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Buy Services

Sell Services

Post an AD for a wanted service
Job Details:
Description DESCRIPTION
FIELD
210
Price PRICE FIELD 215
Time: TIME FIELD 220
Location: LOCATION FIELD 225
Verification: VERIFICATION FIELD 230
SUBMIT 235

FIG. 2
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Buy Services

Sell Services

Post your service and availability
Job Details:
Description DESCRIPTION
FIELD
310
Price PRICE FIELD 315
Availability: AVAILABILITY FIELD 320
Payment: PAYMENT FIELD 325
Location: LOCATION FIELD 330
Verification: VERIFICATION FIELD 335
SUBMIT 360

FIG. 3
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1
METHOD AND APPARATUS FOR A
TRUSTED LOCALIZED PEER-TO-PEER
SERVICES MARKETPLACE

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is a continuation of application Ser. No.
12/652,728, filed Jan. 5, 2010, which claims the benefit of
U.S. Provisional Application No. 61/142,863, filed Jan. 6,
2009, which are each hereby incorporated by reference in
their entirety.

BACKGROUND

1. Field

Embodiments of the invention relate to the field of online
marketplaces; and more specifically to a trusted localized
marketplace for peer-to-peer services.

2. Background

Online marketplaces commonly exist for selling goods.
For example, auction websites provide a portal for buyers
and sellers to meet to buy and sell goods. An attraction of
these websites is the ability for sellers (either individuals or
businesses) to sell their goods across the country.

Consumers currently have few options for transacting for
services online. Certain websites exist that serve as a reposi-
tory for reviews of business and/or services. These websites
do not facilitate the booking and transaction of services.
Also, attempts have been made to build out this functionality
from a social network, which has the negative effect of
pooling results based on social ties as opposed to geographic
proximity. Furthermore, few websites have focused on cater-
ing to both provider and consumer, choosing instead to tailor
their websites to one side of the transaction.

BRIEF DESCRIPTION OF THE DRAWINGS

The invention may best be understood by referring to the
following description and accompanying drawings that are
used to illustrate embodiments of the invention. In the
drawings:

FIG. 1A illustrates an exemplary available services search
page of a trusted localized peer-to-peer services marketplace
according to one embodiment of the invention;

FIG. 1B illustrates an exemplary wanted services search
page of a trusted localized peer-to-peer services marketplace
according to one embodiment of the invention;

FIG. 2 illustrates an exemplary mechanism for a service
buyer to generate a wanted services ad according to one
embodiment of the invention;

FIG. 3 illustrates an exemplary mechanism for a service
seller to generate an available services ad according to one
embodiment of the invention;

FIG. 4 is a flow diagram illustrating an exemplary method
for a service buyer to use the trusted localized peer-to-peer
services marketplace according to one embodiment of the
invention;

FIG. 5 is a flow diagram illustrating an exemplary method
for a service seller to use the trusted localized peer-to-peer
services marketplace according to one embodiment of the
invention;

FIG. 6 illustrates an exemplary search result page respon-
sive to a search of the available services database of the
trusted localized peer-to-peer services marketplace accord-
ing to one embodiment of the invention;
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FIG. 7 illustrates an exemplary search result page respon-
sive to a search of the wanted services database of the trusted
localized peer-to-peer services marketplace according to one
embodiment of the invention;

FIG. 8 illustrates an exemplary trusted localized peer-to-
peer services marketplace according to one embodiment of
the invention;

FIG. 9 illustrates an exemplary calendaring system used
in the trusted localized peer-to-peer services marketplace
according to one embodiment of the invention; and

FIG. 10 is a block diagram illustrating an exemplary
computing device the implements the trusted localized peer-
to-peer services marketplace according to one embodiment
of the invention.

DETAILED DESCRIPTION

In the following description, numerous specific details are
set forth. However, it is understood that embodiments of the
invention may be practiced without these specific details. In
other instances, well-known circuits, structures and tech-
niques have not been shown in detail in order not to obscure
the understanding of this description. Those of ordinary skill
in the art, with the included descriptions, will be able to
implement appropriate functionality without undue experi-
mentation.

References in the specification to “one embodiment,” “an
embodiment,” “an example embodiment,” etc., indicate that
the embodiment described may include a particular feature,
structure, or characteristic, but every embodiment may not
necessarily include the particular feature, structure, or char-
acteristic. Moreover, such phrases are not necessarily refer-
ring to the same embodiment. Further, when a particular
feature, structure, or characteristic is described in connection
with an embodiment, it is submitted that it is within the
knowledge of one skilled in the art to effect such feature,
structure, or characteristic in connection with other embodi-
ments whether or not explicitly described.

In the following description and claims, the terms
“coupled” and “connected,” along with their derivatives,
may be used. It should be understood that these terms are not
intended as synonyms for each other. “Coupled” is used to
indicate that two or more elements, which may or may not
be in direct physical or electrical contact with each other,
co-operate or interact with each other. “Connected” is used
to indicate the establishment of communication between two
or more elements that are coupled with each other.

The techniques shown in the figures can be implemented
using code and data stored and executed on one or more
electronic devices. Such electronic devices store and com-
municate (internally and/or with other electronic devices
over a network) code and data using machine-readable
media, such as machine-readable storage media (e.g., mag-
netic disks; optical disks; random access memory; read only
memory; flash memory devices; phase-change memory) and
machine-readable communication media (e.g., electrical,
optical, acoustical or other form of propagated signals—
such as carrier waves, infrared signals, digital signals, etc.).
In addition, such electronic devices typically include a set of
one or more processors coupled to one or more other
components, such as a storage device, one or more user
input/output devices (e.g., a keyboard, a touchscreen, and/or
adisplay), and a network connection. The coupling of the set
of processors and other components is typically through one
or more busses and bridges (also termed as bus controllers).
The storage device and signals carrying the network traffic
respectively represent one or more machine-readable stor-
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age media and machine-readable communication media.
Thus, the storage device of a given electronic device typi-
cally stores code and/or data for execution on the set of one
or more processors of that electronic device. Of course, one
or more parts of an embodiment of the invention may be
implemented using different combinations of software, firm-
ware, and/or hardware.

A method and apparatus for a trusted localized market-
place for peer-to-peer services is described. FIGS. 1A and
1B illustrate an exemplary graphical user interface of a
trusted localized marketplace for peer-to-peer services
according to one embodiment of the invention. According to
one embodiment of the invention, FIGS. 1A and 1B are
home pages of a trusted localized marketplace for peer-to-
peer services. FIGS. 1A and 1B will be described with
reference to the operations of FIGS. 4 and 5 respectively.
However, it should be understood that the operations of
FIGS. 4 and 5 can be performed by embodiments of the
invention other than those discussed with reference to FIGS.
1A and 1B, and the embodiments of the invention discussed
with reference to FIGS. 1A and 1B can be performed by
operations different than those discussed with reference to
FIGS. 4 and 5.

FIG. 1A illustrates one example of a graphical user
interface for a potential buyer of services to search for
available services. The potential service buyer is typically an
individual or company wishing to view the services avail-
able at a given location and possibly purchasing one or more
of those services. The service buyer tab 105 includes an
available services search query field 110, a location field
120, a search button 130, and a post wanted ad button 140.
The available services search query field 110 allows the
potential service buyer to enter in services that the potential
service buyer has interest in purchasing. For example, in
FIG. 1A, a potential service buyer has entered in “French
Lessons” in the available services search query field 110
(thus, the potential service buyer is interested in searching
for lessons from French teachers). The location field 120
allows the potential service buyer to enter in a location.
Typically, the location indicates where the potential service
buyer is located and/or how far the potential service buyer
is willing to travel to purchase services. The location may be
entered as a city, a street within a city, a zip code, etc. In one
embodiment of the invention, when a potential service buyer
is logged in, the location field 120 is automatically populated
with the address used during registration (which the poten-
tial service buyer may change). As illustrated in FIG. 1A, the
potential service buyer has entered the zip code 94085 into
the location field 120. According to one embodiment of the
invention, entry of the location field is mandatory to search
for available services. The search button 130, when selected
by the potential service buyer, submits the information
entered in the available services search query field 110
and/or the information entered in the location field 120 to
search an available services database, which is populated
with available services. The post wanted ad button 140,
when selected by the potential service buyer, directs the
potential service buyer to a post wanted services page which
will be described in greater detail with reference to FIG. 2.

Of course, it should be understood that other search
options may be available for a potential service buyer when
searching for available services. For example, the potential
service buyer may include search parameters based on price
(e.g., the amount the buyer wishes to spend), rating of
service sellers, verification of service sellers, availability,
etc. It should also be understood that although FIG. 1A
illustrates the post wanted ad button 140 included in the
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service buy tab 105, the post wanted ad button 140 (or a
similar button with like functionality) may be located out-
side of the service buy tab 105. In addition, it should be
understood that the number and type of fields illustrated in
FIG. 1A is exemplary and alternative embodiments may
have more fields, less fields, fields that have combined
functionality, etc.

FIG. 1B illustrates one example of a graphical user
interface for a potential seller of services to search for
wanted services (services wanted by a service buyer). The
potential seller of services is typically an individual or
company wishing to sell their services at a given location.
The service sell tab 145 includes a wanted ad search query
field 150, a location field 160, a search button 130, and a post
available services button 180. The wanted ad search query
field 150 allows the service seller to enter a query to search
for services that are currently wanted by potential service
buyers (e.g., to search for services the service seller may
offer that are currently wanted by potential service buyers).
For example, in FIG. 1B, a service seller has entered in
“French Lessons” in the wanted ad search query field 150
(e.g., the service seller provides French lessons). The loca-
tion field 160 allows the service seller to enter in a location.
Typically, the location indicates where potential service
buyers have indicated they want a service. The location may
be entered as a city, a street within a city, a zip code, a state,
etc. In one embodiment of the invention, when a service
seller is logged in, the location field 160 is automatically
populated with the address used during registration (which
the service seller may change). As illustrated in FIG. 1B, the
service seller has entered the zip code 94085 into the
location field 160. According to one embodiment of the
invention, entry of the location field is mandatory to search
for wanted services. The search button 170, when selected
by the service seller, submits the information entered in the
wanted ad search query field 150 and/or the location field
160 to perform a search on a wanted services database,
which is populated with wanted services. The post available
services button 180, when selected by the service seller,
directs the service seller to a post available services page
which will be described in greater detail with reference to
FIG. 3.

Of course, it should be understood that other search
options may be available for the potential seller when
searching for wanted services. For example, additional
search parameters may be included in the search query,
including price (e.g., the minimum price the service seller
would accept), rating of service buyers, verification of
service buyers, availability, etc. It should also be understood
that although FIG. 1B illustrates the post available services
button 180 included in the service sell tab 145, the post
available services button 180 (or a similar button with like
functionality) may be located outside of the service sell tab
145. In addition, it should be understood that the number and
type of fields illustrated in FIG. 1B is exemplary and
alternative embodiments may have more fields, less fields,
fields that have combined functionality, etc.

FIG. 2 illustrates an exemplary mechanism for a service
buyer to generate a wanted services ad according to one
embodiment of the invention. FIG. 2 includes a description
field 210, a price field 215, a time field 220, a location field
225, a verification field 230, and submit button 235. It
should be understood that the number and type of fields
illustrated in FIG. 2 is exemplary and alternative embodi-
ments may have more fields, less fields, fields that have
combined functionality, etc.
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The description field 210 allows a service buyer to
provide a description of the service wanted (e.g., French
lessons). The price field 215 allows the service buyer to
provide the amount of money they are willing to spend for
the service. The time field 220 allows the service buyer to
provide the time/date the service is needed. The location
field 225 allows the service buyer to provide the location that
the service is needed (e.g., in the home of the service buyer,
whether the service buyer is willing to travel (e.g., to the site
of the service seller), over the Internet or phone, etc.). The
verification field 230 allows the service buyer to require a
certain verification status for the service sellers (e.g., a
verified name, verified email address, verified address, valid
background check, etc.). Responsive to the service buyer
selecting the submit button 235, a wanted services ad is
automatically generated based on the information provided
and is populated to the wanted services database. According
to one embodiment of the invention, the service buyer must
be registered and logged into the trusted localized online
peer-to-peer marketplace in order to post an ad for a wanted
service.

FIG. 3 illustrates an exemplary mechanism for a service
seller to generate an available services ad according to one
embodiment of the invention. FIG. 3 includes a description
field 310, a price field 315, an availability field 320, a
payment field 325, a location field 330, a verification field
335, and a submit button 360. It should be understood that
the number and type of fields illustrated in FIG. 3 is
exemplary and alternative embodiments may have more
fields, less fields, fields that have combined functionality,
etc.

The description field 310 allows the service seller to
provide a description of the services they are offering. The
price field 315 allows the service provider to indicate how
much their services cost (e.g., hourly, per job, etc.). The
availability field 320 allows the service seller to indicate
when they are available to provide their services (e.g., date
and time). According to one embodiment of the invention,
the service seller may use a calendaring system such that
service buyers can view the availability of the service seller
and book a time (the calendaring system is interactive). The
payment field 325 allows the service seller to indicate the
types of payments that are accepted (e.g., cash, checks,
PayPal, credit cards, etc.). The location field 330 allows the
service seller to indicate where the service will be provided
(e.g., the service buyer travels to the seller, the seller travels
to the buyer, neither (e.g., service is provided over the
phone, Internet, etc.), etc.). The verification field 230 allows
the service seller to require a certain verification status for
service buyers (e.g., a verified name, verified email address,
verified address, verified background check, etc.). Respon-
sive to the service seller selecting the submit button 360, an
available service ad is automatically generated based on the
information provided and is populated to the available
services database. According to one embodiment of the
invention, the service seller is required to be registered and
logged into the trusted localized online peer-to-peer mar-
ketplace in order to post an ad for an available service.

FIG. 4 is a flow diagram illustrating an exemplary method
for a service buyer to use the trusted localized marketplace
for peer-to-peer services according to one embodiment of
the invention. The operations of FIG. 4 will be described
with reference to the exemplary embodiment of FIG. 8.
However, it should be understood that the operations of FIG.
4 can be performed by embodiments of the invention other
than those discussed with reference to FIG. 8, and the
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embodiments discussed with reference to FIG. 8 can per-
form operations different than those discussed with refer-
ence to FIG. 4.

According to one embodiment of the invention, the
trusted localized peer-to-peer services marketplace 800 (il-
lustrated in FIG. 8) performs the operations of FIG. 4. With
reference to FIG. 4, at block 410, an available services
search query is received from a potential services buyer.
With reference to FIG. 8, at operation 1, the available
services search module 830 receives a search query submit-
ted from a potential services buyer. While in one embodi-
ment of the invention the query is submitted through a web
page as illustrated in FIG. 1A, in alternative embodiments of
the invention the query is submitted differently (e.g., via text
message, via email, via phone, etc.). Flow moves from block
410 to block 415 where the available services search module
830 parses the received search query to determine the search
parameters. With reference to FIG. 1A, the search param-
eters are determined from the information entered in the
available services search query field 110 and/or the location
field 120. Flow moves from block 415 to block 420.

At block 420, the available services search module 830
determines whether a location was included in the received
search query. If a location was not entered, then flow moves
to block 422 where an alternative action is taken, and flow
moves to block 425. For example, in some embodiments, the
potential service buyer is prompted to enter in a location,
while in other embodiments a default location is used. The
default location may be determined in different ways in
different embodiments (e.g., based on previous searches
performed by the potential service buyer, based on the
location information in the profile of the potential service
buyer 880 (if that potential service buyer is registered),
estimated based on the IP address used during the search
query, based on GPS if the potential service buyer is
accessing the trusted localized marketplace for peer-to-peer
services using a GPS enabled device, etc.). In yet another
embodiment, the available services search module 830 does
not restrict its results based on location if one was not
entered (i.e., the entire available services database is
searched without regard to location). Flow moves from
block 420 to block 425 if the search parameters indicate a
location was entered in the search query.

At block 425, an available services database is searched
based on the search parameters of the search query. With
reference to FIG. 8, at operation 2, the available services
search module 830 searches the available services database
810 based on the search parameters of the received search
query. Flow moves from block 425 to block 430. At block
430, the result of the search query is displayed to the
potential service buyer. In addition, an option to automati-
cally post an entry in a wanted services database based on
the information entered in the search query (e.g., the avail-
able services search query field 110 and/or the location filed
120) is also displayed to the potential service buyer (e.g., in
case the results of the search query are not what the potential
service buyer is looking for). With reference to FIG. 8, at
operation 3, the available services search module 830 passes
the result of the search to the display results search module
835 where the display results search module 835 displays
the result to the potential service buyer. Flow moves from
block 430 to block 435.

FIG. 6 illustrates an exemplary search result page 600
responsive to a search of the available services database
according to one embodiment of the invention. The search
result page 600 includes the service buy tab 105 described
in reference to FIG. 1A. The search parameters described in
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reference to FIG. 1A are also illustrated in FIG. 6 (i.e., the
potential service buyer has entered in “French Lessons” in
the available services search query field 110 and has
included the zip code 94085 in the location field 120). The
search result page 600 illustrates that there is three available 3
services that match the search query (Bill’s French Lessons,
Sophie’s French Lessons, and Learn to Speak French) and
the price result 610 of those services.

It should be noted that the service seller may need more
information before supplying a price (e.g., if the service is
for catering an event, the service seller may need to know
how many people are expected to attend the event before
supplying a price). In these cases, the price result 610
indicates that an estimate from the service seller is needed.
For example, in the price result field 610 for Learn to Speak
French, an estimate link 612 is displayed which directs the
potential service buyer to an estimate page.

In some embodiments, the estimate page is similar to the
page to post a wanted services ad as illustrated in FIG. 2 with
the addition of a button to submit the request for an estimate
from the selected service seller. Similarly as described with
reference to FIG. 2, selection of the submit button 235
causes a wanted ad to be automatically generated and
populated to the wanted services database. Some fields of
the estimate page may be automatically populated based on
the selected search result record and/or search query. For
example, the description field 210 may be populated with the
information entered in the available services search query
field 110.

The search result page 600 also includes the interactive
map 650 which illustrates the locations of the available
services (e.g., the location of Bill’s French Lessons, etc.) on
the map. The interactive map 650 may provide directions
to/from the matching available services.

As illustrated in FIG. 6, each matching entry also has one
or more service seller characteristics 620 unique to a par-
ticular service seller. The service seller characteristics
include a rating (the rating being generated from feedback
from other service buyers), verification status, the amount of
completed jobs, etc. According to one embodiment of the
invention, service buyers may submit a review and/or rating
of a service seller after a completed transaction. The rating
of a service seller is calculated based on the submitted
ratings from service buyers. According to one embodiment
of the invention, the rating of a service seller is calculated
using the following formulas. For less than 40 total ratings,
the following formula is used, where T=the total number of
reviews, M=the number of negative reviews, P=the number
of positive reviews:
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For 40 or more total ratings, the following formula is used:

=720 60
> oM +N+2P

i=1

i=T
OM + N +2P

i=T-19

%25+ %2.5

T-20 20

Thus, each negative review is given a score of zero, each 65
neutral review is given a score of one, and each positive
review is given a score of two. Of course, it should be
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understood that different methods may be used to calculate
the rating of the service seller in alternative embodiments of
the invention.

The verification status characteristic includes different
methods of verifying the identity and trustworthiness of the
service seller. For example, service sellers may verify their
name, email address, phone, address, and/or have a back-
ground check performed (including, but not limited to, a
credit check, a criminal history check, a sexual offender
database check, etc.) when registering with the trusted
localized peer-to-peer services marketplace (or sometime
thereafter). These characteristics are typically stored as part
of a profile for the service seller which is created when the
service seller registers with the trusted localized peer-to-peer
services marketplace. All of these characteristics help in
ensuring the trustworthiness of a service provider. It should
be understood that the potential service buyer may include
any of these verifications in the search query. For example,
the potential service buyer may search for only those avail-
able services offered by service providers that have a current
background check on file with the trusted localized peer-to-
peer services marketplace. Although not illustrated in FIG.
6, the potential service buyer may read reviews and/or
testimonials submitted by other buyers for each service
provider listed.

The potential service buyer may refine the search results
using the search refinement parameters 670. For example,
the potential service buyer may refine the results of the
search by distance, price, minimum seller rating, etc. The
potential service buyer may also sort the results of search
query by one or more search options (e.g., proximity, price,
seller rating, number of jobs, verification, etc.).

The search result page 600 also includes the automatic
post wanted ad button 660. When selected, the automatic
post wanted ad button 660 generates a wanted ad for the
potential service buyer based on the entered search param-
eters (the search parameters used when generating the search
result page 600). Thus, the automatic post wanted ad button
660 allows the potential service buyer to quickly post a
wanted service ad (e.g., in case the results of the search
query are not what the potential service buyer is looking
for). According to one embodiment of the invention, in order
to select the automatic post wanted ad button, the potential
service buyer must be logged into the trusted localized
peer-to-peer service marketplace. It should be understood
that the level of detail in an automatic post corresponds to
the amount of information included in the original search
query. However, it should also be understood that a potential
service buyer may supplement the information from the
original search query to increase the level of information in
the wanted service ad. For example, in one embodiment of
the invention, the potential service buyer is directed to a post
wanted page (e.g., the post wanted page illustrated in FIG.
2) where the information from the original search query is
pre-populated and the potential service buyer enters any
remaining fields. In some embodiments the search result
page 600 only includes the automatic post wanted ad button
600 when there is not a match based on the entered search
parameters while in other embodiments the search result
page 600 includes the automatic post wanted ad button 600
regardless of the search results.

Referring back to FIG. 4, at block 435, if the potential
service buyer selects a service to purchase, then flow moves
to block 455 where a transaction process is performed. With
reference to FIG. 8, at operation 4A, the service buyer has
selected an available service and the transaction module 850
begins processing that selection. The transaction module



US 9,471,683 B2

9

850 includes the scheduling module 865 and optionally an
escrow module 855. The scheduling module 865 may be
used by the service sellers and service buyers to schedule a
time and location for the service purchase. For example, the
scheduling module 865 allows potential service buyers to
automatically reserve available appointment times/dates of
service sellers. The scheduling module 865 may include a
calendaring system such that service buyers may reserve a
specific available time and/or location for the service
according to the schedule provided by the service buyer. For
example, the calendaring system may graphically illustrate
the availability of a service seller in providing the selected
service. The calendaring system allows the potential service
buyer to make a reservation request for one of the available
times and the calendaring system automatically reserves
(e.g., blocks off that time) of the selected service seller to
provide the selected service to create a service appointment.
The selected service server is then notified of the service
appointment (e.g., via email, via text message, via phone,
via private message, etc.) (e.g., through use of the notifica-
tion module 870). FIG. 9 illustrates an exemplary calendar-
ing system 900 according to one embodiment of the inven-
tion.

The escrow module 855 allows the trusted localized
peer-to-peer service marketplace to hold money for the
service in escrow until completion of the job as determined
by the service buyer and the service seller. For example, in
one embodiment of the invention, the service seller requires
that the service buyer pay for the service in advance, the
amount of money held in escrow by the trusted localized
peer-to-peer service marketplace. The money will be held in
escrow until released by the service buyer. For example, in
one embodiment of the invention, the service buyer is
obligated to release the funds after so many days after the
completion of the job, unless the service buyer submits a
dispute to the trusted localized peer-to-peer service market-
place. If the service buyer does not release the funds or
submit a dispute, the trusted localized peer-to-peer service
marketplace will automatically release the funds to the
service seller. It should be understood that a service buyer
has incentive to release the funds since the service seller has
the ability to submit a review about the service buyer which
may impact whether the service buyer can purchase services
in the future.

According to one embodiment of the invention, the ser-
vice seller is also required to put a certain amount of money
into escrow for each job they have contracted to perform. If
the service seller does not show up or cancels the service
lately, the seller may forfeit that money put into escrow to
the service buyer. If the service is performed, the money will
be returned to the service seller.

Referring back to FIG. 4, if the service buyer does not
select a service, then flow moves to block 440. At block 440,
if the service buyer selects to automatically post a wanted
ad, flow moves to block 450 where a wanted ad is auto-
matically generated based on the information included in the
received search query. If the service buyer does not want to
post a wanted ad, then flow moves to block 445 where
alternative action is taken. With reference to FIG. 8, if the
service buyer selects to have a wanted ad automatically
generated based on the search query (e.g., because of an
undesirable search result), at operation 4B the post ad
module 865 generates the ad and populates the wanted
services database 820 with the information from the search
query along with other information unique to that service
buyer included in that service buyer’s profile 880 (e.g.,
name, location, email address, verification status, and/or
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rating, etc.). The service seller may supplement the infor-
mation from the original search query to increase the level
of information in the available service ad. For example, in
one embodiment of the invention, the service seller is
directed to a post available service page (e.g., the post
available service page illustrated in FIG. 3) where the
information from the original search query is pre-populated
and the service seller enters any remaining fields.

FIG. 5 is a flow diagram illustrating an exemplary method
for a service seller to use the trusted localized marketplace
for peer-to-peer services according to one embodiment of
the invention. The operations of FIG. 5 will be described
with reference to the exemplary embodiment of FIG. 8.
However, it should be understood that the operations of FIG.
5 can be performed by embodiments of the invention other
than those discussed with reference to FIG. 8, and the
embodiments discussed with reference to FIG. 8 can per-
form operations different than those discussed with refer-
ence to FIG. §.

According to one embodiment of the invention, the
trusted localized peer-to-peer services marketplace 800 (il-
lustrated in FIG. 8) performs the operations of FIG. 5. With
reference to FIG. 4, at block 510, a wanted ad search query
is received from a services seller. With reference to FIG. 8,
at operation 5, the wanted services search module 840
receives a search query submitted from the services seller.
While in one embodiment of the invention the query is
submitted through a web page as illustrated in FIG. 1B, in
alternative embodiments of the invention the query is sub-
mitted differently (e.g., via text message, via email, via
phone, etc.). Flow moves from block 510 to block 515 where
the wanted services search module 840 parses the received
search query to determine the search parameters. With
reference to FIG. 1B, the search parameters are determined
from the information entered in the wanted ad search query
field 150 and/or the location field 160. Flow moves from
block 515 to block 520.

At block 520, the wanted services search module 840
determines whether a location was included in the received
search query. If a location was not entered, then flow moves
to block 522 where alternative action is taken and flow
moves to block 525. For example, in some embodiments, the
services seller is prompted to enter in a location, while in
other embodiments a default location is used. The default
location may be determined in different ways in different
embodiments (e.g., based on previous searches performed
by the services seller, based on the location information in
the profile of the services seller 885 (if that services seller is
registered), estimated based on the IP address used during
the search query, based on GPS if the services seller is
accessing the trusted localized marketplace for peer-to-peer
services using a GPS enabled device, etc.). In yet another
embodiment, the wanted services search module 840 does
not restrict its results based on location if one was not
entered (i.e., the entire wanted services database is searched
without regard to location). Flow moves from block 520 to
block 525 if the search parameters indicate a location was
entered in the search query.

At block 525, a wanted services database is searched
based on the search parameters of the search query. With
reference to FIG. 8, at operation 6, the wanted services
search module 840 searches the wanted services database
820 based on the search parameters of the received search
query. Flow moves from block 525 to block 530. At block
530, the result of the search query is displayed to the service
seller. In addition, an option to automatically post an entry
in the available services database based on the information
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entered in the search query (e.g., the information entered in
the wanted ad search query field 150 and/or the location field
160) is also displayed to the services seller. With reference
to FIG. 8, at operation 7, the wanted services search module
840 passes the result of the search to the display results
search module 835 where the display results search module
835 displays the result to the service seller. Flow moves
from block 530 to block 535.

FIG. 7 illustrates an exemplary search result page 700
responsive to a search of the wanted services database
according to one embodiment of the invention. The search
result page 700 includes the service sell tab 145 described in
reference to FIG. 1B. The search parameters described in
reference to FIG. 1B are also illustrated in FIG. 7 (i.e., the
service seller has entered in “French Lessons” in the wanted
ad search query field 150 and has included the zip code
94085 in the location field 160). The search result page 700
illustrates that there is one wanted service that matches the
search query (“French Lessons Needed”) and the price 710
that the service buyer wants to spend. The search result page
700 also includes the interactive map 750 which illustrates
the locations of the wanted services (e.g., the location of the
service buyers) on the map. The interactive map 750 may
provide directions to/from the matching wanted services.

Each entry matching the parameters of the search query
also has one or more service buyer characteristics 720
unique to the service buyers. The service buyer character-
istics 720 include a rating (the rating being generated from
feedback from other service sellers about the service buyer),
verification status, the amount of purchased jobs, etc. These
characteristics are typically stored as part of a profile for the
service buyer which is created when the service buyer
registers with the trusted localized peer-to-peer services
marketplace. According to one embodiment of the invention,
service sellers may submit a review and/or rating of a service
buyer after a completed transaction. The rating of a service
buyer is calculated based on the submitted ratings from
service sellers. According to one embodiment of the inven-
tion, the rating of a service buyer is substantially similar to
the rating of a service seller. For example, for less than 40
total ratings, the following formula is used, where T=the
total number of reviews, M=the number of negative reviews,
N=the number of neutral reviews, P=the number of positive
reviews:

(OM +N +2P+1) 5
( T+1 )*

For 40 or more total ratings, the following formula is used:

i=T-20
Z OM +N +2P
i=1

‘i OM + N +2P

i=T-19

%25+ %2.5

T-20 20

Thus, each negative review is given a score of zero, each
neutral review is given a score of one, and each positive
review is given a score of two. Of course, it should be
understood that different methods may be used to calculate
the rating of the service buyer in alternative embodiments of
the invention.

The verification status characteristic includes different
methods of verifying the identity and trustworthiness of the
service buyer. For example, service buyers may verify their
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name, email address, phone, address, and/or have a back-
ground check performed (including a credit check, a crimi-
nal history check, a sexual offender database check, etc.)
when registering with the trusted localized peer-to-peer
services marketplace (or sometime thereafter). All of these
characteristics help in ensuring the service seller that the
service buyer is trustworthy. It should be understood that the
service seller may include any of these verifications in the
search query. For example, the service seller may search for
only those service buyers that have a current background
check on file with the trusted localized peer-to-peer services
marketplace. As one example, if the service seller provides
childcare services (e.g., babysitting), the service seller may
require that all potential service buyers have a current
background check on file with the trusted localized peer-to-
peer services marketplace. Although not illustrated in FIG.
7, the service seller may read reviews and/or testimonials of
the service buyers submitted by other service sellers.

The service seller may refine the search results using the
search refinement parameters 770. For example, the service
seller may refine the results of the search by distance, price,
minimum buyer rating, etc. The service seller may also sort
the results of search query by one or more search options
(e.g., proximity, price, buyer rating, number of jobs pur-
chased, verification, etc.).

The search result page 700 also includes the automatic
post available services ad button 760. When selected, the
automatic post available services ad button 760 generates an
available services ad for the service seller based on the
entered search parameters (the search parameters used when
generating the search result page 700). Thus, the automatic
post available services ad button 760 allows the service
seller to quickly post an available services ad. According to
one embodiment of the invention, in order to generate an
automatic post available services ad, the service seller is
required to be logged into the trusted localized peer-to-peer
service marketplace. It should be understood that the level of
detail in an automatic post corresponds to the amount of
information included in the original search query. However,
it should also be understood that a service seller may
supplement the information from the original search query
to increase the level of information in the available services
ad. In some embodiments the search result page 700 only
includes the automatic post available services ad button 760
when there is not a match based on the entered search
parameters while in other embodiments the search result
page 700 includes the automatic post available services ad
button 760 regardless of the search results.

Referring back to FIG. 5, at block 535, if the service seller
selects a wanted service, flow moves to block 555 where the
wanted service owner is notified (e.g., through email, tele-
phone call, text message, private message, etc.). With ref-
erence to FIG. 8, at operation 8A, the service seller has
selected a wanted service and the notification module 870
transmits a notification (operation 11) to the wanted service
owner.

If the service seller does not select a wanted service, then
flow moves to block 540. At block 540, if the service seller
selects to automatically post an available services ad, flow
moves to block 550 where an available services ad is
automatically generated based on the information included
in the received search query and the available services
database 810 is populated with that information. If the
service seller does not want to post an available services ad,
then flow moves to block 545 where alternative action is
taken (e.g., the process ends). With reference to FIG. 8, if the
service seller selects to have an available services ad auto-
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matically generated based on the search query (e.g., because
of an undesirable search result), at operation 8B the post ad
module 865 generates the ad and populates the available
services database 810 with the information from the search
query, along with other information unique to that service
seller in that service seller’s profile 885 (e.g., name, location,
email address, verification status, and/or rating, etc.).

FIG. 8 also includes the automated matching engine 860
which periodically executes searches on the available ser-
vices database 810 and the wanted services database 820
(operations 9A and 9B respectively). For example, service
sellers and/or service buyers may register for services they
deem interesting and may wish to receive notifications (e.g.,
emails, phone calls, text messages, iPhone notifications,
etc.) when those services are available and/or wanted. These
notification registrations may be stored in the profiles of the
user (e.g., in the buyer profiles 880 and the seller profiles
885). Periodically (e.g., once a day, once an hour, etc.) the
automated matching engine 860 performs a search on the
available services database 810 and/or the wanted services
database 820 and provides notification(s) of matches to the
interested users. Upon determining there is a match, at
operation 10, the automated matching engine 860 transmits
a matching entry to the notification module 870. At opera-
tion 11, the notification module transmits notifications to the
interested parties.

Registering for notifications may be used in lieu of, or in
addition to, submitting a wanted services ad or an available
services ad. For example, if a service buyer searches for
“French lessons” near the zip code 94085, and does not
receive a result, and for some reason does not want to post
an ad for “French lessons,” but has registered to receive
notifications for “French lessons” near the zip code 94085,
that service buyer will receive notification(s) when/if service
seller(s) begin offering that service. For example, registering
for notifications for “French lessons” near the zip code
94085 causes the automated matching engine 860 to peri-
odically execute the search “French lessons near 94085 on
the available services database 810. If a service seller begins
to provide that service (French lessons near 94085), a
notification will be sent to the service buyer.

The automated matching engine 860 may also execute a
search on the available services database 810 responsive to
a potential service buyer requesting an estimate for a
selected service from a service seller based on the informa-
tion included in the service estimate request (e.g., descrip-
tion, price, time, location, verification status, etc.). Services
and/or service providers who offer services that match (those
which may interest the potential service buyer based on the
service estimate request) may then be transmitted and/or
displayed to the potential service buyer.

In addition, the automated matching engine 860 may also
execute a search on the available services database 810
responsive to a service seller responding to a service esti-
mate request of a potential service buyer based on the
information included in the service estimate response (e.g.,
description, price, time, location, verification status, etc.).
Services and/or service providers who offer services that
match (those which may interest the potential service buyer
based on the service estimate request) may then be trans-
mitted and/or displayed to the potential service buyer.

Although not illustrated in FIG. 8, the trusted localized
peer-to-peer services marketplace 800 also includes a profile
manager that includes a registration module to allow users
(service sellers and service buyers) to register with the
marketplace 800 (including supplying contact information)
and register for services provided by the marketplace 800

10

15

20

25

30

35

40

45

55

60

65

14

(e.g., notification registration services). The profile manager
also manages the buyer profiles 880 and the seller profiles
885 including managing service buyer characteristics and
service seller characteristics (e.g., updating and calculating
buyer and seller ratings, maintaining the verification status
of buyers and sellers, maintaining the amount of purchased/
completed jobs, etc.).

Additionally, in some embodiments of the invention the
trusted localized peer-to-peer services marketplace imple-
ments RSS feeds so that a service seller and/or service buyer
has the results pushed to an RSS reader.

In one embodiment of the invention, the trusted localized
peer-to-peer services marketplace described herein (e.g.,
trusted localized peer-to-peer services marketplace 800)
stores each search performed by a user (the searches for
available services and the searches for wanted services). In
another embodiment, only those searches performed by
registered users are stored. The searches of the available
services may be used by service sellers to estimate demand
for their services (e.g., both time and location). The searches
of the wanted services may be used by the service sellers to
estimate the supply of those services. These search results,
and the analysis, may be provided to the service sellers at a
price. For example, a service seller may be able to determine
that there is a large amount of search activity for yard work
on particular days of the week and very little on other days
of the week. Service sellers may use this information when
scheduling their availability.

In one embodiment of the invention, advertisements for
goods that correspond with the searched services are dis-
played along with the search results.

In one embodiment of the invention, service sellers and/or
service buyers may pay to have their listings displayed in a
more prominent location in the search results page.

In one embodiment of the invention, recommendations
are provided to users of the trusted localized peer-to-peer
services marketplace based on their search history. For
example, if a service buyer has purchased golf lessons from
a particular service seller, the trusted localized peer-to-peer
services marketplace may recommend to the service buyer
golf lessons from other service sellers, other available ser-
vices related to sports, etc. As another example, if a service
seller has provided jobs for yard work in the past, the trusted
localized peer-to-peer services marketplace may recom-
mend other yard work jobs to that service seller.

FIG. 10 is a block diagram illustrating an exemplary
computer system which may be used in some embodiments
of'the invention. For example, the exemplary architecture of
the computer system 1000 may implement a trusted local-
ized peer-to-peer services marketplace. It should be under-
stood that while FIG. 10 illustrates various components of a
computer system, it is not intended to represent any manner
of interconnecting the components as such details are not
germane to the present invention. It will be appreciated that
other computer systems that have fewer components or more
components may also be used with the present invention.

As illustrated in FIG. 10, the computer system 1000,
which is a form of a data processing system, includes the
bus(es) 1050 which is coupled with the processing system
1020, power supply 1025, memory 1030, and the nonvola-
tile memory 1040 (e.g., a hard drive, flash memory, Phase-
Change Memory (PCM), etc.). The bus(es) 1050 may be
connected to each other through various bridges, controllers,
and/or adapters as is well known in the art. The processing
system 1020 may retrieve instruction(s) from the memory
1030 and/or the nonvolatile memory 1040, and execute the
instructions to perform operations as described above. The
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bus 1050 interconnects the above components together and
also interconnects those components to the display control-
ler & display device 1070, Input/Output devices 1080 (e.g.,
NIC (Network Interface Card), a cursor control (e.g., mouse,
touchscreen, touchpad, etc.), a keyboard, etc.), and the
optional wireless transceiver(s) 1090 (e.g., Bluetooth, WiF1i,
Infrared, etc.).
While FIG. 10 illustrates a single exemplary computer
system implementing embodiments of the invention
described herein, in alternative embodiments of the inven-
tion the trusted localized peer-to-peer services marketplace
is implemented by a plurality of computer systems (e.g.,
performed by a series of cluster nodes).
While the flow diagrams in the figures show a particular
order of operations performed by certain embodiments of
the invention, it should be understood that such order is
exemplary (e.g., alternative embodiments may perform the
operations in a different order, combine certain operations,
overlap certain operations, etc.)
While the invention has been described in terms of several
embodiments, those skilled in the art will recognize that the
invention is not limited to the embodiments described, can
be practiced with modification and alteration within the
spirit and scope of the appended claims. The description is
thus to be regarded as illustrative instead of limiting.
What is claimed is:
1. A machine-readable storage medium that provides
instructions that, if executed by a processor, will cause said
processor to perform operations for a trusted localized
peer-to-peer services marketplace, the operations compris-
ing:
receiving a search query from a potential service buyer,
the search query including a plurality of parameters;

parsing the search query to identify the plurality of
parameters, the plurality of parameters at least includ-
ing a category of service wanted and a location where
the service wanted is desired;
searching an available services database based on the
plurality of parameters of the search query, wherein the
available services database is populated with available
services provided by a plurality of service sellers,
wherein each one of the service sellers has a service
seller profile for the trusted localized peer-to-peer ser-
vices marketplace that is associated with at least the
following:
a description of a service that service seller offers,
contact information for that service seller,
a location of the service seller, and
a location where the service offered by the service seller
is provided, and
a set of one or more reviews submitted by one or more
other service buyers;
transmitting one or more notifications to one or more
service sellers that offer a service that matches at least
the category of service wanted and the location where
the service wanted is desired based on a result of the
searching of the available services database; and

communicating, to the potential service buyer, informa-
tion regarding one or more service sellers that match at
least the category of service wanted and the location
where the service wanted is desired based on a result of
the searching of the available services database,
wherein the communicated information includes, for
each of the one or more services sellers that match at
least the category of service wanted and the location
where the service wanted is desired, at least the fol-
lowing:
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the description of the service that service seller offers,

contact information for that service seller,

the location of the service seller,

the location where the service offered by the service
seller is provided, and

a rating of that service seller that is based on the set of
reviews submitted by the one or more other service
buyers including a total number of reviews of that
service seller, a number of negative reviews of that
service seller, a number of neutral reviews of that
service seller, and a number of positive reviews of
that service seller;

wherein negative reviews are given a score less than

neutral reviews, wherein neutral reviews are given a

score less than positive reviews, wherein a first

portion of the set of reviews that are made earlier in
time as compared to a second portion of the set of
reviews is weighed less heavily in the rating of that
service seller,

wherein the first portion of the set of reviews is given

a value at least based on,

a sum of; the score given for the number of negative
reviews of the first portion of the set of reviews,
the score given for the number of neutral reviews
of the first portion of the set of reviews, and the
score given for the number of positive reviews of
the first portion of the set of reviews, and

that sum divided by the number of reviews of the first
portion of the set of reviews,

wherein the second portion of the set of reviews is
given a value at least based on,
a sum of; the score given for the number of negative
reviews of the second portion of the set of reviews,
the score given for the number of neutral reviews
of the second portion of the set of reviews, and the
score given for the number of positive reviews of
the second portion of the set of reviews,
that sum divided by the number of reviews of the
second portion of the set of reviews, and
wherein the rating of that service seller incorporates the
value given to the first portion of the set of reviews
and the value given to the second portion of the set
of reviews.
2. The machine-readable storage medium of claim 1,
wherein the operations further comprise:
receiving a selection of one of the services offered by one
of the service sellers from the potential service buyer;

displaying an interactive calendar that indicates the avail-
ability of the selected service seller for the selected
service;

receiving a reservation request for the selected service

during one of the available times of the selected service
seller from the potential service buyer;

reserving the requested time for the service seller to

provide the selected service to the potential service
buyer to create a service appointment; and

notifying the selected service seller of the service appoint-

ment.

3. The machine-readable storage medium of claim 1,
wherein the communicated information further includes, for
each of the one or more services sellers that match at least
the category of service wanted and the location where the
service wanted is desired, the following:

an estimate of a price for the service offered by that

service seller; and

one or more reviews of that service seller submitted by

one or more other service buyers.
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4. The machine-readable storage medium of claim 1,
wherein each service seller profile for each service seller is
further associated with a completed background check for
the trusted localized peer-to-peer services marketplace.
5. The machine-readable storage medium of claim 4,
wherein the background check includes a sexual offender
database check.
6. The machine-readable storage medium of claim 1,
wherein the contact information for each service seller is
verified as being accurate.
7. The machine-readable storage medium of claim 1,
wherein the plurality of parameters further includes a price
that the potential service buyer wants to spend for the service
wanted.
8. A method performed on a trusted localized peer-to-peer
services marketplace computing system, comprising:
receiving a search query from a potential service buyer,
the search query including a plurality of parameters;

parsing the search query to identify the plurality of
parameters, the plurality of parameters at least includ-
ing a category of service wanted and a location where
the service wanted is desired;

searching an available services database based on the

plurality of parameters of the search query, wherein the

available services database is populated with available

services provided by a plurality of service sellers,

wherein each one of the service sellers has a service

seller profile for the trusted localized peer-to-peer ser-

vices marketplace that is associated with at least the

following:

a description of a service that service seller offers,

contact information for that service seller,

a location of the service seller, and

a location where the service offered by the service seller
is provided, and

a set of one or more reviews submitted by one or more
other service buyers;

transmitting one or more notifications to one or more

service sellers that offer a service that matches at least

the category of service wanted and the location where

the service wanted is desired based on a result of the

searching of the available services database; and

communicating, to the potential service buyer, informa-

tion regarding one or more service sellers that match at

least the category of service wanted and the location

where the service wanted is desired based on a result of

the searching of the available services database,

wherein the communicated information includes, for

each of the one or more services sellers that match at

least the category of service wanted and the location

where the service wanted is desired, at least the fol-

lowing:

the description of the service that service seller offers,

contact information for that service seller,

the location of the service seller,

the location where the service offered by the service
seller is provided, and

a rating of that service seller that is based on the set of
reviews submitted by the one or more other service
buyers including a total number of reviews of that
service seller, a number of negative reviews of that
service seller, a number of neutral reviews of that
service seller, and a number of positive reviews of
that service seller;

wherein negative reviews are given a score less than
neutral reviews, wherein neutral reviews are given a
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score less than positive reviews, wherein a first

portion of the set of reviews that are made earlier in

time as compared to a second portion of the set of
reviews is weighed less heavily in the rating of that
service seller,

wherein the first portion of the set of reviews is given

a value at least based on,

a sum of; the score given for the number of negative
reviews of the first portion of the set of reviews,
the score given for the number of neutral reviews
of the first portion of the set of reviews, and the
score given for the number of positive reviews of
the first portion of the set of reviews, and

that sum divided by the number of reviews of the first
portion of the set of reviews, and

wherein the second portion of the set of reviews is
given a value at least based on,
a sum of; the score given for the number of negative
reviews of the second portion of the set of reviews,
the score given for the number of neutral reviews
of the second portion of the set of reviews, and the
score given for the number of positive reviews of
the second portion of the set of reviews,
that sum divided by the number of reviews of the
second portion of the set of reviews, and
wherein the rating of that service seller incorporates the
value given to the first portion of the set of reviews
and the value given to the second portion of the set
of reviews.
9. The method of claim 8, further comprising:
receiving a selection of one of the services offered by one
of the service sellers from the potential service buyer;

displaying an interactive calendar that indicates the avail-
ability of the selected service seller for the selected
service;

receiving a reservation request for the selected service

during one of the available times of the selected service
seller from the potential service buyer;

reserving the requested time for the service seller to

provide the selected service to the potential service
buyer to create a service appointment; and

notifying the selected service seller of the service appoint-

ment.

10. The method of claim 8, wherein the communicated
information further includes, for each of the one or more
services sellers that match at least the category of service
wanted and the location where the service wanted is desired,
the following:

an estimate of a price for the service offered by that

service seller; and

one or more reviews of that service seller submitted by

one or more other service buyers.

11. The method of claim 8, wherein each service seller
profile for each service seller is further associated with a
completed background check for the trusted localized peer-
to-peer services marketplace.

12. The method of claim 11, wherein the background
check includes a sexual offender database check.

13. The method of claim 8, wherein the contact informa-
tion for each service seller is verified as being accurate.

14. The method of claim 8, wherein the plurality of
parameters further includes a price that the potential service
buyer wants to spend for the service wanted.

#* #* #* #* #*



